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Tax, Water and Sewer Collections FAQ

      

Where is the Tax Office located and what are your hours?
In the Town Office Building located at 10 Front Street, Exeter. The Office is open Monday through Friday from 8:15
AM to 4:00 PM.

What methods of payment do you accept?
We accept cash, checks, money orders and official bank checks. We do not have the ability to process credit or
debit cards at this time.

Can I make a partial payment on my tax bill? 
Yes, partial payments can be made at any time. We encourage customers with unpaid balances to make small
payments as frequent as they can. Doing so reduces interest charges.

Do I need my tax bill when making a payment?
No, bills are not necessary to make a payment. Customers can call during regular business hours to obtain their
account balances. Property address, bill number, or map/lot number should be listed to ensure the payment is
posted properly.

Where do I pay my water and sewer bill?
Water and sewer bills are paid to the Tax & Collections Office at 10 Front Street.

Who is responsible for Water and Sewer Billing?
Water and Sewer Billing is administered by the Department of Public Works. Additional information about Water
and Sewer billing should be addressed, Here.

When are property taxes due in Exeter?
The first bill is due the first business day in July.
The second bill is due in December.
 

How often will I receive a water/sewer bill?
The Town bills for water/sewer quarterly so you will receive a bill 4 times a year.

Is there an Elderly Exemption or Veterans Credit on Taxes?
Exemption information is located in the Assessing Department.

Can I make a partial payment on my water/sewer account? 
Yes, partial payments can be made at any time. We encourage customers with unpaid balances to make small
payments as frequent as they can. Doing so reduces interest charges.

Do I need my water/sewer bill to make a payment?
No, bills are not necessary to make a payment. Customers can call during regular business hours to obtain their
account balances.  Property address or account number should be listed to ensure the payment is posted properly.

Should I schedule a final meter reading when I sell my house?
Yes, a meter reading must be taken and a final bill will be provided before the closing of your home. Just like
property taxes your water and sewer bill must be paid to date. Please call to schedule readings at least 48 hours
before with the Public Works Department.
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